MedHaul

Helping You Get to the Care You Need

OUR COMMITMENT

At MedHaul, we believe transportation should never stand in the way of good health. That’s why we
partner with hospitals, clinics, and community programs to make getting to medical appointments easier
and safer for patients who need extra support. Your healthcare provider connects you to our
transportation network when it’s part of your care plan, ensuring rides are coordinated around your
specific needs and that your health information stays protected.

If your provider isn’t yet partnered with MedHaul, there are still resources available to help you get the care you
need. Explore the programs below for immediate transportation support to help you reach your care.

NATIONAL RESOURCES

Resource What it offers Link
Medicaid NEMT Benefits Covers rides for eligible patients https:/www.cms.gov/medicare/medicaid-
via Medicaid. coordination/states/non-emergency-

medical-transportation

211 / United Way Find local transportation, social https://www.211.org/
services, and financial help.

Ride United - Discounted/free rides to medical https://www.unitedway.org/ride-united/ride-
Transportation Access appointments. united-transportation-access
Area Agencies on Aging Senior and disability https://eldercare.acl.gov/Public/Index.aspx

transportation resources.

REGIONAL RESOURCES

The links below highlight transportation assistance programs available across several Southeastern states.
Similar resources exist in other states across the US. We encourage you to check your state’s Medicaid or
Department of Health website for local transportation support options.

e Tennessee: https://www.tn.gov/tenncare/members/transportation.html

Mississippi: https://medicaid.ms.gov/programs/non-emergency-transportation-net-program/

Alabama: https://medicaid.alabama.gov/content/10.0 Contact/10.6 Transportation Services.aspx
Georgia: https://dch.georgia.gov/medicaid/non-emergency-medical-transportation

Arkansas: https://humanservices.arkansas.gov/divisions-shared-services/medical-services/transportation/
Florida: https://ahca.myflorida.com/medicaid/Policy_and Quality/Policy/Program Policy/Transportation/

COMMUNITY-BASED OPTIONS

Faith-based ride programs, senior dial-a-ride, ride vouchers, and veterans’ transportation benefits may also be
available. Contact your clinic’s social worker or dial 211 for assistance finding local options.
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